PeecTp Hanb6onee
MCMNOJIb3yeMbIX

pecypcoB B CRM,
DSP, DMP




Pa6ouas rpynna no digital-mHnuunarneam
PAMY coBMeCTHO ¢ AHANTUTUYECKUM
ueHTpoM PUP npeancraenser peecrp

KJ1IloueBbIX N1aTPOopM B chepe
CRM, DSP v DMP

Peectp pa3paboTaH ons
npodeccmoHanos digital-pbiHka
C Luenbio onTMuMn3sauum Bblibopa
TeXHO/IOMrMYeCKUX peLleHUn

C nonHom Bepcmen Tabnmubl MOXXHO O3HAKOMUTCSH MO CCbI/IKe



https://docs.google.com/spreadsheets/d/1AasZ7KumHVgy8VhUxaB_yO9ESqQEHhwRsKvuPqAF_oc/edit?usp=sharing”

OCHOBHblIe BO3MOXXHOCTHU peecTpa:

- OnepaTtmBHbIM MOAB0P MHCTPYMEHTOB — MOMOLLb
B Bbl6Ope ONTUMasibHbIX CEPBUCOB NOL KOHKPETHbIE
6bM3Hec-3a0a4uu;

- CpaBHUTENIbHbIVM aHaNn3 — ygobHoe conocTaBfeHne
PYHKLUMOHaNa aHasIOrMYHbIX NJaTOOpPM;

- CokpalleHMne BpeEMEHHbIX 3aTpaT — UCK/TtoUeHne
HEOHBXOAMMOCTU CAMOCTOATESIBHOMO NOUCKA
M TeCTUPOBAHMSA HOBbIX CUCTEM.

[MpeumMywecTBa AN Nosib3oBaTesien

+ [loBbilweHne 3dPeKTUBHOCTU PaboTbl — 3a CUET
MCMNOJ/Ib30BaHMA NPOBEPEHHbIX M aKTyasbHbIX digital-
peLweHnu;

+ O60CHOBaHHbIN BbI6OP TEXHOMOMMM — OOCTYM
K CTPYKTYPUPOBAHHOM MHPOPMaLUMK OS19 MPUHSTUS
B3BeLUeHHbIX peLleHnu;

- [lognep)xka MHHOBaUMM — B6bICTPOE BHeAPEHUE
COBPEMEHHbIX MHCTPYMEHTOB B MPAaKTUKY areHTCTB,
MapKeTMHroeblx 1 digital-nogpasneneHni



[epMaHua

SAP ERP Oracle NetSuite

KoMrnekcHoe pelueHumne anis O6navHoe peLleHne ona ynpaBfeHUs
yrpaB/ieHUs pecypcamMm NpennpuUaTms, 6bu13HeCoM, Noaaep)xmaatoLee
BKJ/ItOYatoLLLee Moay M OJ19 PUHAHCOB duHaHcbl, CRM u ynpasneHune

M ynpaBJIeHNA aKTUBaMU 3aKa3aMu

Hoctyn B PO (Ha canT) OdwuumanbHbin goctyn B PO (k npoaykTy) Hoctyn B PD (Ha cainT) OdunumanbHbin goctyn B PD (k npoaykTy)

OOCTYreH HeT He OOCTyneH HeT



https://www.sap.com/products/erp.html
https://www.netsuite.com

CLLIA

Microsoft Dynamics
365 Finance

O6nayHoe pelueHne g PUHAHCOBOIO
ynpaBneHus, npeasararoLee
MHCTPYMEHTbI 419 yrnpaBeHUs
PUHAHCAMN N AHAJTUTUKMA

Hoctyn B PO (Ha cain) OduumanbHbin goctyn B PO (k npoayxTy)

OOCTYyMneH HeT

QuickBooks

[ lonynapHoe pelleHue oasa Manoro
bu3Heca, NnpeasiararoLee MHCTPYMEHTDI
0191 y4eTq, MHBEHTapuU3aLmm

M OTYETHOCTW

Hoctyn B PO (Ha canT) OdunumanbHbin goctyn B PO (k npoaykTy)

He OOCTYyMneH HeT



https://dynamics.microsoft.com/en-us/finance/overview/
https://dynamics.microsoft.com/en-us/finance/overview/
https://quickbooks.intuit.com

HoBaa 3enaHaousa LLIA

Xero Sage Intacct

O6na4yHoe peLleHne ons O6nayHoe PUHAHCOBOE peLleHne
ByXranTepCKoro yyeTa, No3BosiatoLLee C BO3MOXHOCTAMMU Y paB/1eHUS
NIerko OTCNEXMBATb M YNpPaB/AaTb aKTMBaMU M1 yUeTa KanunTasbHbIX
KanMTa/IbHbIMU PaCcXo4aMm 3aTpar

Hoctyn B PP (Ha caiT) OdunumansHbin goctyn B PO (k npoaykTy) Noctyn B PO (Ha cainT) OdpumumansHbin goctyn B PO (k npoaykTy)

OOCTYMeH 0a He OOCTYyMneH 0a



https://www.xero.com
https://www.sageintacct.com

Stata SPSS

CraTuctmnyeckoe nporpaMmMHoe MOLUHBIN MHCTPYMEHT O/
obecrneyeHue oS aHaIM3a CTQTUCTUYECKOro aHasIM3a

OAHHbIX, UCNOJIb3yeMoe M yrpaBieHnsa OaHHbIMU, LLUMPOKO

B 9KOHOMETPUKE NPUMEHSIEMbIN B COLMAIIBbHbIX HAYKaxX

Hoctyn B PP (Ha caiT) OdunumansHbin goctyn B PO (k npoaykTy) Noctyn B PO (Ha cainT) OdpumumansHbin goctyn B PO (k npoaykTy)

OOCTYreH HeT OOCTYreH 0a



https://www.stata.com
https://www.ibm.com/analytics/spss-statistics-software

Salesfc;u;'Ace CRM

OpHa 13 BegyLmx obnadHbix CRM cuctem
019 ynpaB/fieHUs B3aMMOOTHOLLEHUSIMA

C KJIMEHTAaMM Ha BCEX 3Tanax ux
B3aMMOOEUNCTBUA C KOMMaHnen

Hoctyn B PO (Ha canT) OdumumanbHbin goctyn B PD (k npoaykTy)

He OOCTYyrneH HeT

HubSpot CRM

[ 1lnatpopma ans asToMmaTMaunm
MapKeTUHra 1 yrnpaBfieHUs OTHOLLEHUSIMM

C K/IMeHTaMy, NpegiararoLlas LWMPOKUn
CMEeKTP MHCTPYMEHTOB

Hoctyn B PO (Ha canT) OdunumanbHbin goctyn B PO (k npoaykTy)

OOCTyreH 0a



https://www.salesforce.com/products/crm/
https://www.hubspot.com/products/crm

Hadoop

OTKpbITada naartdopMa aas XpaHeHUs
M 06paboTKMN 60bLLIMX O6BEMOB OAaHHbIX,

noaaep>XMBaeT pacnpenesieHHYyHo

06paboTKYy

Hoctyn B PO (Ha canT)

OOCTYreH

OdumumanbHbin goctyn B PD (k npoaykTy)

na

Apache Spark

bbicTpas 1 yH1BepcasibHaa cuctema ais
06pabOTKM 6OJIbLLMX OAHHbIX B peas/IbHOM
BPEMEHU, NOOAEPXKMBAET KaK MaKETHYIO,
TaK 1 MOTOKOBYIO 06pabO0TKY

Hoctyn B PO (Ha canT) OdunumanbHbin goctyn B PO (k npoaykTy)

OOCTyreH 0a



https://hadoop.apache.org
https://spark.apache.org

CLUA HoBaga 3enaHausa

EViews Posit

[TporpamMMHoe obecneyeHmne ans [TporpamMmMHoe obecneyeHmne ans
aHa/IM3a B 3KOHOMUKE U GUHAHCAX CTAaTUCTUYECKOro aHasIM3a U rpadPrUUecKoro
npeacTaBneHna OaHHbIX

Hoctyn 8 PO (Ha can) OduumansHbin goctyn B PO (k npoaykTy) Hoctyn B PD (Ha cainT) OdunumanbHbin goctyn B PD (k npoaykTy)

OOCTYreH aa OOCTYreH aa



https://www.eviews.com
https://posit.co

Nnoua

Zoho CRM

OHnanH-nnaTdopmMa s

ynpaBiieH1a OTHOLLEHNAMMU
C KJIMeHTaMU, NpegsaratroLlas
LLIMPOKUWN CMEKTP UHCTPYMEHTOB

Hoctyn B PO (Ha canT)

O0OCTyneH

OduumanbHbin goctyn B PO (k npoaykTy)

na

Microsoft Dynamics
365 Finance

PeweHne CRM, nHterpmnpoBaHHoE

c Dynamics 365, npegoctaBnsieT NosiHbIN
HabopP MHCTPYMEHTOB A1 yrnpaB/eHns
B3aMMOOTHOLUEHUAMU C KITMEHTaMM

Hoctyn B PO (Ha canT) OdunumanbHbii goctyn B PO (k npoaykTy)

OOCTYreH 0a



https://www.zoho.com/crm/
https://dynamics.microsoft.com/en-us/crm/
https://dynamics.microsoft.com/en-us/crm/

Tableau Google Analytics

VIHCTpYMeHT BU3yanusaumm gaHHbIX, Cny>k6a Beb-aHa/IUTUKU
NO3BOJIAIOLLUMMN MOSb30BaTENSAM CO34aBaTh ot Google, nosBonstoLLas
MHTEPAKTUBHbIE U HACTPaMBaEMbIE OTC/1eXMBATb 1 OTYETHLIBATL
pawbopabl Be6-TpadpuUK

Hoctyn B PO (Ha canT) OdwuumanbHbin goctyn B PO (k npoaykTy) Hoctyn B PD (Ha cainT) OdunumanbHbin goctyn B PD (k npoaykTy)

He OOCTYyrneH HeT OOCTYreH na



https://www.tableau.com
https://analytics.google.com

Adobe Audience SAS (Statistical
Manager Analysis System)

[ThaTtdopMa ynpaBneHnsa gaHHbIMMK CucremMa gns aHaimsa OaHHbIX
ayaUTOPUM, KOTOPAS MOMOraeT M BU3HEC-aHAJTUTUKM, LLUMPOKO
co34aBaTb YHUKA/IbHbIE MPOPUIU Mcrnonb3yemMasa aas o6paboTKU
aAyaNTOPUM ONS TAPreTUHra 6onbLUNX O6BLEMOB AaHHbIX

Hoctyn B PO (Ha can) OduumansHbi goctyn B PO (k npoaykTy) Hoctyn B P® (Ha cainT) OdunumanbHbin goctyn B PD (k npoaykTy)

He OOCTYIEH ha He OOCTYIEH HET



https://www.adobe.com/analytics/audience-manager.html
https://www.adobe.com/analytics/audience-manager.html
https://www.sas.com
https://www.sas.com

Oracle CRM Apache HBase

CRM-cucrema ot Oracle, PacnpeneneHHas cuctema
npeasiararoLlast KOMMJ/1eKCHbIE yrnpaBfieHNsa 6a3aMm OaHHbIX,
PeLLeHna ang yrnpaBieHuUs OPUEHTUPOBAHHAA Ha 6oNbLUME
B3aMMOOTHOLLUEHUAMMU C KJSTMEHTAMM O6beMbl OAHHbIX

Hoctyn B PO (Ha canT) OdwuumanbHbin goctyn B PO (k npoaykTy) Hoctyn B PD (Ha cainT) OdunumanbHbin goctyn B PD (k npoaykTy)

OOCTYreH HeT OOCTYreH 0a



https://www.oracle.com
https://hbase.apache.org

CLLIA

Snowflake Kacim’i(a

O6nayHaga nnatdopmMa O XpaHeHUs [TnaTdpopma ana o6paboTKM NMOTOKOB

M aHaNM3a OaHHbIX, NpeasiararoLlas OAHHbIX B peasIbHOM BPEMEHMU,

LLIMPOKME BO3MOXHOCTU ANA paboThbl no3BoiatoLLas 3PDEKTUBHO

c 601bWUMMU OAHHbIMW obpabaTbiBaTb 6OIbLLME NOTOKM OAHHbIX

Hoctyn B PO (Ha canT) OdwuumanbHbin goctyn B PO (k npoaykTy) Hoctyn B PD (Ha cainT) OdunumanbHbin goctyn B PD (k npoaykTy)

OOCTYreH 0a OOCTYreH 0a



https://www.snowflake.com
https://kafka.apache.org

HNaHnsa

RapidiOnline

MOLLHbIA MHCTPYMEHT O
MHTEerpaLmm 1 penamkaumm
OAHHbIX MeXay Pas/IMYHbIMU

cnMcreMamMm

Hoctyn B PO (Ha canT)

OOCTYreH

OdumumanbHbin goctyn B PD (k npoaykTy)

na

Panoply

ABTOMATU3NPOBAHHOE XPaHUINLLE
naHHbix CRM, ynpouwiatouee cé6op
M ONTUMM3ALMIO 3arMPOCOB AaHHbIX

Hoctyn B PO (Ha canT) OdunumanbHbin goctyn B PO (k npoaykTy)

OOCTYMEH oa



https://www.rapidionline.com
https://www.panoply.io

